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COMPLETE FIELD SERVICE SOFTWARE SYSTEM

JaRay
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“I cannot begin to thank you for
your total devotion to City
Wide. You strive for perfection
with your product which is very
rare in the industry today. |
can honestly say that City
Wide would not be where we
are today if not for JaRay! We
love you.” — Sal and your
family at City Wide

Long Island New York’s largest
and most trusted Sewer and
Drain company.

run JaRay
Yes! You CAN pevices!

on most mobile

and even
ks, laptops:
Netb O ds®, iPhones®

and Android®:
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PLUMBING * HVAC ¢ ELECTRICAL * DRAIN CLEANING * HOME INSPECTION ¢ FIELD SERVICE SOFTWARE SYSTEMS

Jaray.

THE JARAY®SOFTWARE SYSTEM HAS EVERYTHING YOU NEED TO RUN YOUR SERVICE

COMPANY. INSTANTLY SEE THE CUSTOMER'’S HISTORY INCLUDING ANY AMOUNTS OWED,
SPECIAL PROBLEMS, CONTRACTS OR PREVENTATIVE MAINTENANCE AGREEMENTS, WARRANTY
ISSUES AND MORE AS SOON AS THE CUSTOMER CALLS. JARAY IS DISPATCH! KNOW
EVERYTHING YOU NEED INCLUDING CLOSEST JOB, PRIORITY OF CUSTOMER, TIME PROMISED,
BEST ROUTING AND MORE. TICKLER SYSTEMS ALERT YOU TO UNRESOLVED PROBLEMS. JOB
COSTING, INVENTORY, COMMISSIONS OR HOURLY ANALYSIS, PROFITABILITY REPORTS BY
CUSTOMER SHOWING TRENDS, MARKETING AND EVERYTHING YOU NEED TO RUN YOUR
BUSINESS FOR MAXIMUM PROFITS.

COMPLETELY INTEGRATED:

BID TRACKING AND MARKETING: KNOW THE STATUS OF EVERY OPPORTUNITY.
ATTACH ANYTHING TO YOUR CUSTOMER, EMPLOYEE & OTHER RECORDS INCLUDING VIDEOS!
CALLER ID: POPS UP THE CUSTOMER RECORD AND HISTORY BEFORE YOU EVEN ANSWER THE PHONE.
GPS ENHANCED DISPATCHING: SORTS DISTANCE BY EITHER JOBS OR DRIVERS, SCHEDULE ROUTES,
TRACK MAINTENANCE BY GPS. REPORTS INCLUDE JOB INFORMATION AND TIMES.
PREVENTATIVE MAINTENANCE SCHEDULING: NEVER MISS ANOTHER OPPORTUNITY TO GROW YOUR
BUSINESS BY TAKING CARE OF YOUR CUSTOMERS AND DOING WHAT YOU SAY YOU WILL DO.
PAGING & EMAIL: WORKS WITH OVER 35 PHONE COMPANIES -SEND DISPATCH INFO TO ANYONE.
PAY PERIOD REPORTING: MULTIPLE COMMISSION, FLAT RATE, AND INCENTIVE PAY CALCULATIONS.
SALES TAX REPORTING: TRACK RESIDENTIAL, COMMERCIAL, SERVICE, PARTS BY DIFFERENT RATES
FOR MUNICIPALITIES, COUNTIES AND STATE TAXES.
LINKWRITER PEN: GET THE PAPERWORK WHILE THE TECH IS STILL AT THE JOBSITE!
FAMSCAN: ATTACHES LINKWRITER AND DIGITAL PAPERWORK TO INVOICES, JOBSITE, CUSTOMER,
EMPLOYEE RECORDS, CONTRACTS & PREVENTATIVE MAINTENANCE, BIDS & EQUIPMENT.
ESCHEDULING: AUTOMATICALLY POP UP JOBS FROM YOUR WEBSITE INTO THE DISPATCH SCREEN.
JoB COSTING: LABOR, PARTS, LINE ITEM COSTS, PURCHASE ORDERS, EQUIPMENT - AUTOMATIC!
ACCOUNTING SYSTEMS: INTEGRATES WITH MOST ACCOUNTING SYSTEMS INCLUDING QUICKBOOKS.

SPEND LESS TIME RUNNING YOUR BUSINESS . . . AND MORE TIME GROWING IT.

JARAY SOFTWARE INC. ® WWW.JARAY.COM ¢ PART OF THE FAMHOST FAMILY OF HOSTED BUSINESS APPLICATIONS ¢ 800-658-1676



Famhost” incorporates technologies developed by Anoto® to generate a unique pattern for each sheet of paper,
ensuring that the correct information correlates to the right form. Any document or form can be printed with
ordinary printers in your office or ordered from third party printers if desired. Other options are available for form
printing depending on the quantities and capabilities of the end user. To make a form digital, just select the
“Digital Paper” selection in the printer drop down dialogue. A unique pattern
will automatically be applied to the document you want to print and when you
write on it with a digital pen, the strokes will automatically be merged into the Prrier:
document and a PDF or TIFF image will show the original form or document as | age:
well as what was written on it automatically.
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The digital pen is a ballpoint pen with a built in camera and
uses the pattern to record the pen strokes, capturing written
information as it travels along the paper. Because each sheet
has the unique pattern or “fingerprint”, the camera in the pen
recognizes the type of form used and whether a user has
moved from one form to another. The written information is
stored in the pen’s memory until it wirelessly transfers via
Bluetooth® to a Famhost modem which relays to the Famhost
Pen Services Network or docks to a PC which transfers the
data via a secure internet port or directly from a wireless data
provider to the Famhost Pen Services network.
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- Linkwriter is totally integrated into the JaRay
Services Business Management System and/or can
be used as a web based standalone application
lenabling you to view the forms online and send
images automatically to multiple email addresses. It
can also be integrated with Quickbooks as a web
service.

 You can leverage the Linkwriter hosted services
lto integrate with any application. The secure
Linkwriter servers can process the information and
automatically relay it to the client as a .xml file for the v
interpreted data and as an image file containing an A I ol A

exact replica of the document. The image file can be o — T =
.png, .jpg, .tif, .gif, or .pdf. The PDF file can be

delivered as an interpreted file. APIs and SDKs are

available for integrating the data into your application. This secure infrastructure simplifies deployment and is an ideal
solution without requiring heavy capital investment.

- For government and clients that require data be kept within their physical boundaries, Famhost offers an enterprise
configuration that allows organizations to host the digital writing solution within the protection of their own network
Tastructure, yet still have all of the power, flexibility and scalability of the hosted model.

Ink Cartridge and
Force Sensor

DIGITAL WRITING SYSTEM

Bluatooth
Transceiver

Battery

The Famhost Linkwriter® uses a
rugged digital pen to capture what
is written on a form and then
through Famhost's integration,
attaches it to your customer,
employee or equipment records
automatically. The user simply fills
out an invoice, insurance
application, inventory form,
accident report, time sheet, or
whatever you want. The pen
records what is written and then
converts the data to text or
numbers to populate the customer
record.

Linkwriter enables you to link the
document or form to your customer
record, invoice, vehicle file,
employee file. It time stamps when
the customer signed the
document, when the employee
signed the document and much
more. Fields on the form can be
programmed to link to your
customer records in real-time
using a tiny modem which
automatically sends the data
anywhere in the world.

The data is stored both as an
image (eliminates scanning) and
also as data (eliminates typing).
That means that the text is
converted automatically to input
directly into your databases.
Imagine: Inventory can now be
updated in real-time as soon as
the driver finishes each job and no
one has to reenter the invoice
information.

The Linkwriter enables you to go
“paperless” without the cost of
equipping your field people with
complicated devices. Your
customers will like it, your staff will
like it, and your bottom line will too.

LINKWRITER WIRELESS PEN * WWW.LINKWRITER.COM ¢ PART OF THE FAMHOST FAMILY OF HOSTED BUSINESS APPLICATIONS * 800-658-1676



GPS TRACKING, DISPATCHING, NAVIGATION, & ASSET MANAGEMENT

JaRay

The Famhost GPS Window works with a growing number of devices,
so if you have already purchased a GPS system, you may be able
to upgrade your service to Famhost. You can also track of mobile
phones and other devices like iPads and PDAs.

® |ncreases Field Workforce Utilization and reduces overtime.

® Reduce Drive Time and wasted time.

® Reduce phone time communicating location and arrival times.
® |dentify alternate routes to improve dispatch times.

® |nsures vehicles are used for company use with realtime geofences. :
* Reduces liability by reporting speed & unsafe driving. [
® Reduces Scheduling & Dispatcher Labor.

® Peace of mind by just knowing where everyone is at.
® |Improved Customer Service.

® Pro-actively contact customers before late arrivals.

® Validate/refute claims of technician "no-shows."

| T

® Eliminated Loss, Penalties, & Liabilities.
® |Immediately identify the closest driver to a job.

® Ensure safety of the workforce by knowing where
they are instead of just where they should be.

® Prevent loss by quickly finding stolen vehicles.
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the status of all
your drivers.

§ 10EEAE2

A permanent
record of each

® Shows both job data plus driving data on same reports.

® Historical data lookup enables you to see where your
drivers were on any given date or time. j————

Model G400 w/FMI

FOR FLEET MANAGEMENT

(Our most popular model)

1 " Sort jobs by how
far they are from

the driver.
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¢ |ncludes backup battery.
e Programs over the air to change options.
e Small size makes it easy to install under the dash.
Interface with Garmin devices by just adding a cable.
State mileage reporting with or without PTO.

Options:

e Easily portable with a cigarette plug. (Optional)

e Traffic Data - Real-time, historical & Predictive.

e Accelerometer to detect extreme driving conditions.

MANY OTHER OPTIONS AND DEVICES AVAILABLE. LOGISTICS TRACKING, TRAILER MONITORING, MULTIPLE
MONITORING, INPUTS & OUTPUTS, SENSORS FOR FUEL, TEMPERATURE, VIBRATION, CRASH, ODBII,
BARCODE READERS, RFID, FLEET MANAGEMENT INTERFACE (FMI) FOR GARMIN® NAVIGATION DEVICES,

Two digital 10’s, one digital output ON/OFF and one analog input.

Know how much
each vehicle

E costs to run.
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KCONTAINER AND SAILING TRACKERS, HEAVY EQUIPMENT, SOLAR PANEL, WIND POWERED, FIREARM GPS AND WEAPON FIRING DETECTION WITH MCHF TECHNOLOGy

GPS WiNDOW « www.GPSWINDOW.COM ¢ PART OF THE FAMHOST FAMILY OF HOSTED BUSINESS APPLICATIONS ¢ 800-658-1676
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ONLINE TOOLS AND APPLICATIONS

Domain Names

& Hew dompin regisirabion

Transfer o domain tp Famhost Applicationg
Register or transfer large guaniities
intarnationakized Domain Nams (IDH) Ssarch

ﬁa ciordenng domainsg
indonng g{:“"ﬂlﬁ& you

I.'.on-‘.c-rmu domaing you dont own

Domam name masing/iorewarding

Domain Services

® Business Regsiration

® Protected Regisiration

& Domain For-Sale web page

Marketing & Productivity Tools

8 Manage coniact information

Search engine oplimization

Creste and zend emails to vistors and customers

Logo Design Services

Brand identgy Design Services

® ¥Veb Banner Design Services

® Emai Plansg
# Hosied Exchangs Email Plans
8 Onkne nizational calendar

§End faxes onme
Online siorage
B Requeat and track customar input with surveys

Web Site Builders, Hosting Options & Tools
® Hosting, Virual Dedicated & Dedicated Servers
B Web Site Design Services

® Easy-to-use site builder

§ Keep site data and transactions secure
8 Extended Validation S5 Cerificates

® Photography & images

8 Accapt cradd card pavmants

® Create an online store

B Create a Blog or Podcasi

B Add advanced sie stalistics
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Trade Associations & Partnerships
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Access your files from sw com peter|

Quick Blogcast™
Blog and Pedaiil in ohi!
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intact Manages |CRM)

Express Email Marketing
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Famhost is a family of business-critical hosted applications sold as a service from a
secure server farm. JaRay® SBMS (Service Business Management System) has
served Roto-Rooter® franchises world-wide since 1985. It includes Customer
Relationship Management software as well as GPS enhanced dispatching, billing,
payroll, complaint and customer follow-up, inventory, purchase orders, job history,
job costing, productivity analysis, marketing and bid tracking. Options include alpha-
paging, caller-id, a complete database of all potential customers in your service area
that can be used for marketing and media tracking, scanning, graphing, and
mapping, web site integration, a credit card gateway and vehicle tracking.

In addition to software applications written by us, we also integrate and host third
party applications and provide the support needed to help your company take
advantage of the new applications and devices that are part of the Internet age.
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BBB RATING A+

Logos and content are the copyright, trademark and property of the respective companies. All rights reserved.
© Mgmt TV Inc. dba FamHost « 2030 S Mead St » Wichita KS 67211 « USA « Phone: 800-658-1676 « Fax: 316-462-0728 « www.famhost.com
OFFICE OUT » WWW.OFFICEOUT.COM ¢ PART OF THE FAMHOST FAMILY OF HOSTED BUSINESS APPLICATIONS ¢ 800-658-1676
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DOCUMENT MANAGEMENT

Jlinkit!?

The Famhost Jlinkit program enables JaRay customers to attach any type of document to the JaRay Application. If
used with FamScan, documents can be automatically indexed and attached to customer records with variable
data like invoice numbers. Any type of digital file (including images, videos, scans, spreadsheets, wordprocessing

documents, CAD files, PDFs, etc.) can be attached to Customer records, Job Site records, employees, equipment,
purchase orders, invoices, and bid tracking files. There is no limit to file type or size.

[ FAMHOST IS AN AUTHORIZED RESELLER FOR THE FOLLOWING MAJOR DOCUMENT PRINTING, SCANNING AND STORAGE VENDORS.}

OBJECTIF LUNE

anN ETPRESS Transactional printing and workflow automation
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PlanetPress Suite enables easy creation and printing of transactional, promotional and transpromotional
variable content documents as well as offering advanced automated distribution and workflow management
capabilities. Documents created with PlanetPress Suite can be printed on any printer, archived, emailed and/or
faxed as part of a sophisticated output management application driven by PlanetPress Watch or PlanetPress
Server. Conditional text, business graphs and images can be incorporated based upon information contained
within the data stream.

. " Intellinetics software products are based on a non-proprietary
' . architecture compatible with all major operating systems.
C intellinetics’
< They're also Open Database Compliant (ODBC) for seamless integration
into virtually any existing database environment. Designed with the look

and functionality of Windows, Intellinetics software is simple to deploy,
use and maintain.

Intellinetics' software uses our innovative mass-storage algorithm to compress stored
information so that files matching search specifications can be retrieved in less sub-
second time, regardless of the number of files, the size of the network or the number
of simultaneous users.

* Intellivue * Redactivue
* Intellivue SaaS * |dentivue
* Intellivue Express
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PAPERLESSFILE * WwWWw.PAPERLESSFILE.COM ¢ PART OF THE FAMHOST FAMILY OF HOSTED BUSINESS APPLICATIONS ¢ 800-658-1676




